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INDIAN RAIL\TVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)IRCTC

"C|N-L74899DL1999GO1101707", E.mail : info@irctc.com, Website: www.irctc.com

zOz4IIrd..CTC/P & T/CLUSTEIUT'EBA\ETUCLT/B-8 16.04.2024

M/s R.K. Associates & Hoteliers Pvt. Ltd.,
A-25, Hospital Road, Jangpura A,
New Delhi-l10014,
s ba g rawal_rka@ rediffm ail.com
Contact No.9315591323

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Base Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. NER/CLT/B-8 for a period of
05 years, further extendable upto 02 years.
Ref: Open E-tender no. 2024|LRCTC/P & T/CLUSTETUFEB/NER/CLTIB-8 opened

on14.03.2024.

(1) Your offer submitted against tender undcr reference above for clustcr no.
NEIVCLT/I]-8 has been accepted at thc following quoted rates subject to tcrms and
conditions of the tender clocuments.
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6
L2597

98
Antyodaya Exp, TSV 4,00,000 .07 L5.07 .07. 2o,oo,ooo

7
15083

84

CHHAPRA-

Farrukhabad
Exp. Special

TSV 10,00,000 15.07.2024 L5.07.2024 14.07.2029 5o,oo,ooo

B
22531

32

Chhapra -

Mathura SF Exp,
TSV 9,00,000 L5.07.2024 L5.07.2024 L4.07.2029 45,00,000

9
15075.

76
Tanakpur

Triveni Exp.
TSV 10,00,000 L5.07.2024 L5.07.2024 L4.07.2029 5o,oo,ooo

10 l1so03-l

lonl
Chauri Chaura

Exp.
TSV 6,00,000 L5.07.2024 L5.07.2024 L4.O7.2029 3o,oo,ooo

Annual [,ic:ense I'cc in I{s. (E

of GST)
rcluding 1,99,00,000/

Total Licensee fee for the entire
cluster for entire duration of Co

ntract (M)
(In Figures)

9,95,00,0001-

(2) 't'he datc of handover of individual trains indicated in column G above, arc
indicativc, aocording to which tenure o1'contraot of the trains have been calculated
in column II above. In case the actual date of handover of any train of thc clustcr is
different lrom that mentioned above on IRCTC/Itailways account, as a result of
which thc tenure of train is getting reduced, the License Fee for that train will
decrease on Pro-rata basis. In other cases leading to rcduced tenure ofthe train, the
total I.iccnsc Iicc for the cntirc clustcr (M) will remain unchanged. If thc tenurc of
any train is gclting increascd, the Licensee will bc recluircd to pay thc additional
Licensc I'ce for that train on pro-rata basis for thc increased period.

(3) Dctails of Total License fee & Security Deposit for this project as pcr thc'fcrms and

Condition mentioned in'I'cnder I)ocument is as under :-

'Iotal Licensce fce for the entire cluster for entirc duration of contract (A)
: Rs. 9,95,00,000/-
: ILs. 1,79,70,000/-
= I{s. 11,74,10,0001-

- Rs 99,50,000/-
Rs.19,90,000/- (To be paid at

Liccnsce is requircd to deposit the following Licensee fcc, Security dcposit and I{DS
amounl in IRC'I'C within 15 days from the issue of this LOA:-

GS'f@)l8% (R)
l'otal (C) (A + Ii)
Scourity deposit (D) (10 % of (A)
llDS @)2'/, (fbr post paid train only)
rRCTC/NZ)

Liconso fco lbr Onc ycar (11)

GS'l@l8% (l')
'l'otal ((;)

: I{s. 1,99,00,000/-
: Rs. 35,82,000/-
: Rs. 2,34,82,0001- (To bc paid at IRCTC/NZ)

Sccurity dcposit (D) : Rs 99,50,000/- (10 % of A to bc paid at IIfCTC/CO)
t{DS @ 2% (for post paid train only) : Its 19,90,000/- (To be paid at IRCTC/NZ)

s
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Ilank account details of II{C |C/CO is as under:-

Ilank account dctails of II{C'I'C,AI1, is as under:-

Account Namc II{C'fC [.td.-Catering North Zonc
Account Number 00 I 01 02000038429

Account'I'ype Current
Ilank Name IDRI BANK
llranch 1/6, SIRI II0I{T INS'|I'|I]1'IONAI, AI{I]4, KIIIJL GAON

MARG. NI]W DI]I,I]I. DI]LHI S'TA'|I]- 1 10049

I|SC Codc I8KL0000010
+*Cheques Will not bo accepted

Modc of paymcnt ol Sccurity l)eposit (SD) and License Fee is mcntioncd in clause no. 8 &
9 of |inancial'l'crms & Conditions of license of lrinancial Ilid. Invoicc will be issucd aftcr

rcccipt of paymont along with GS f number and billing address providcd lbr the same.

'l'his Letter o1'Award (LOA) consists of 02 parts:

l'}art (A) : Commissioning of Ilasc Kitchcns at all pre-notilied locations of thc clustcr.

Acccptance of Lelter of Award (l,OA) is to be submitted within 15 days liom
the date of issue of LOA during which completion o1 all commcrcial formalities
i.e. submission of SD as montioned abovc (in the lbrm of
BG/FDI{/NIIFT/I{'fGS), which is 10% of the quoted License Fee for the entire
Clustcr for cntirc duration, submission of Advance Annual Liccnsc F'ec and
signing of agrcemcnt lbr Part A shall be complctcd. l,icense lrcc lbr the cntirc
cluster shall be paid in advance on an annual basis. IIowever, thc I-icense Fec

for trains which will be handcd over in luture i.e. aftcr completion of cxisting
running contract will be required to dcposit annual Licensc Fcc in advance, 30

days before the handing ovcr of thatlthosc trains of the cluster, unlcss statcd

othcrwisc.

Setup and commissioning of Base Kitchcn at dcsignated locations shall bc
mandatory within the stipulated tirnclines. Scope of work for Part-A shall
include identification/leasing/renting of land/building/space, completion of civil
woLks, furnishing and providing and fixing of cquipmcnt as pcr dclincd
spccifications of II{CTC, staff deployrnent and procuretnent systctn in place and

Account Namc Indian Railway Catering &'fourism Corporation Ltd.

Account Numbcr 000705002 1 69

Account'fypc Currcnt
llank Namc ICICI Ilank
iJranch Connaught Place Delhi

IITSC Code ICIC0000007
** Chectues will not be accepted
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issue of commissioning certificate jointly by IRCfC, Railway & Your {irm.
IRCI'C will deploy its staff for supervision.

iii. Setup and commissioning of base Kitchen at designatcd locations (originaling
and enroute stations) shall be mandatory within 03 months lrom acccptanoc ol
Lcttcr of Award (LOA) of contract. In case o1'extremc cxigcncy/unavoidablc
circumstanoes, an extcnsion of timclinc only uplo 01 month for sctting up of
basc kitchens and ISO ccrlification can bc considcrcd, thcreafter thc contract
shall bc discharged with forl'eiturc of SD and Advancc Licensc I"ec.

I'}art (B) : Commencement of Serviccs in the notified trains of the clustcr:

i. 'I'he services of meals in all trains of clustcr shall commcncc with itntnediatc
cfl'cct on signing of agrcement for Part-Il. Agrcemcnt lbr Part-I] shall bc signcd
only whcn Part-A is executcd and a joint certificatc is issucd lbr commissioning
of all Ilase Kitchens. Scopc of work for Part B shall include deploymcnt of
onboard infrastructurc and manpower, putting in place the onboard/offboard
logistics and provision of catering services in trains as per standards and norms
mcntioned in the tendcr document.

(4) Irailure to adhcrc to thc above tirnelincs shall bc re gardcd as a brcach of tcrms ancl

conditions containcd in the'i'ender Documcnt and rendcr you liablc for tcrmination
of Liccnse, forlbiture of llarnest Money I)eposit, and debarment from par'licipaling
in the future projects of IRC'I'C for a period of two years.

(5) 'fcnure of the contract shall bo 5 ycars extendable further by a pcriod up to 2 ycars,

subjcct to satisf,actory performanoe on completion of initial 5 year tcrm.
(6) Along with Pantry Car Manager, Contractual Staffs and vendors of running and

static llnits of Catering should also dcclarc Privatc Cash belbrc taking up duty.

ln addition to the above, all the other terms and conditions incorporated in thc tcndcr

clocumcnt will also bc applicable and thc contraot agreemcnt to be signed by the firrn will
bc rcplica of the same.

'l'his issues with Irinancial Vetting & approval of Competent Authority.

I(ndly acknowlcdge the receipt of this letter.

I)A: As above
(llanjit val)

DGM/P&T
For GGM/Proc

copy -
. GGM/MCS- lor kind information and ncccssary action plcase.
. GGM/ NZ - lbr kind information and neccssary action plcase.

. AGM/MCS- for kind information and neccssary action plcase.

. AGM/Fin- lor kind information and ncccssary action please.
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Format for acceptance of award of liccnsc
(To be given on companyifirm's letter hcad)

Group Gcnral Managcr/l'roc.
Indian Railway Catering and Tourism Corporation l.td.
Corporate Office,
l l't' ll2th Floor,
Statcsman I Iousc lluilding,
Ilarakharnba Road,
Now Dclhi-110 001

Sub: Commissioning of Ilasc Kitchcns - Award of liccnse for provision of Ott-board
Catering Services in cluster no. NER/CLT/B-8 for a pcriod of 05 years lurthcr
extcndable upto 02 ycars.
llcf: Your office lctter no. 2024llllc\'Cll' & T/CLUSTI,IIUF'IiB/NIIIVCLTiI}-8 dt. -
16.04.2024.

With rcfcrence to abovc, I/we hereby convey my/our acccptance of the terms and conditions
ol-thc liccnse.

Sccurity dcposit as pcr tcrms and condition of tendcr document IIE I'>AII) AT IITCT'C/CO:-

Clustcr
11().

Sccurity
deposit

l'otal Bank Details Demand draft/l]ankcrs
cheque/R'l'GS/NIiF'f No./llank
Guarantcc

lce tcrms and condit f tender document TO BE PAID AT IRCTCNZ.

RI)S tcrms and condit f tender document TO BE PAID AT IRCTC/NZ.

IRC'I'C ol its authorized person or nominatcd agcncy is fi'co to inspcct 1he abovc prcrniscs as

and whcn rcqr"rircd.

Signature:
I\47s

Namc of authorized
pcrson
Date
PIacc

T,icotlse lce as lon o

Clustcr
no.

License lrce GS'f
@,18%

'fotal Bank
Details

Dcmand dralt/llankcrs
chcquc/l{'l'GS/N IIF'l' No.

as l)cr lcilrs and condltlon o
Cluster
no.

RDS Amount []ank Dctails Dcmand draft/llankcrs
chequc/It].(i S/N IIF'l' No.

Scal of the licensee

(


